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Education .

The University of Texas at Arlington, Texas, USA
Ph.D.inIndustrial & Manufacturing Systems Engineering 2004-2007

Dissertation topic: Integrated Nurse Staffingand Assignment under Uncertainty

Dissertation advisor: Professor Dr. Jay M. Rosenberger
Alpha PiMu Industrial Engineering Honor (GPA 4.00)

The University of Texas at Arlington, Texas, USA
MS.in Industrial & Manufacturing Systems Engineering 2002-2003

Ist Rank, Alpha PiMu Industrial Engineering Honor, Deans List (GPA 4.00)

Chulalongkorn University, Bangkok, Thailand
B.S.in Chemical Engineering 1997-2001

King Prajadhipok's Institute
Certificate of Young Leadership in Democratic Governance (PNP6) 2016-2017

Chulalongkorn University, Real-Estate Management Unit, Bangkok, Thailand
Certificate of Real-Estate Hotel Marketing and Investment 2015

The Public Utility Research Center, the University of Florida, USA
Certificate of PURC/World Bank International on Utility Regulation and Strategy 2008

Awards

o The Teachingexcellence award for outstanding teaching performance by College of Management, Mahidol University 2 020.
e  The Teachingexcellence award for outstanding teaching performance by College of Management, Mahidol University 2019.
o The Teachingexcellence award for outstanding teaching performance by College of Management, Mahidol University 2018.
e The Best Research Award of the first Aviation National Symposium (Thailand) 2018.

e  Winner for the final project, Real-Estate Hotel Marketingand Investment Program, Chulalongkorn University, 2015

e Marquis Who’s Who, Who’s Who in the World, 2010

e Hermanns Graduate Fellowship, Graduate School, the University of Texasat Arlington, 2004-2007

o STEM Doctoral Research Assistant Fellowship, the University of Texasat Arlington, 2006-2007

o Research Assistantship, Department of Industrial & Manufacturing Systems Engineering, The University of Texas at Arlington,

2004-2007

e Teaching Assistantship, Department of Industrial & Manufacturing Systems Engineering, The University of Texas at Arlington,
2005

e  Academic Scholarship, Department of Industrial & Manufacturing Systems Engineering, The University of Texas at Arlington,
2002-2003

e Honorary Award, the National Deans List, 2002
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o GerdsriN. (P, P Punnakitikashem (Co-I), Wongsawat Y. (Co-I), “A R&D Blueprint for Biomedical Engineeringin Thailand
2011-2013,» National Electronics and Computer Technology Center NECTEC) October 2009 - April 2010 Amount
Undisclosed



Referred Conference Proceeding & Technical Reports

1)

3)

10)

11)

12)

13)

Punnakitikashem P., N. Buavaraporn, “The Important Enablers of Lean Implementation towards Organizational
Performance in Financial Services,” In Proceedings of the 8th International Conference on Restructuring of the Global

Economy, Oxford, United Kingdom, July, 2018.

Seeluangsawa N, B. Leerapan, Punnakitikashem P., “The Relationship between Work-Life Skill and Employee Engagement
of Caregivers in Nursing Home,” In Proceedings of Asia-Pacific Decision Science Institute International Conference (APDSI),
Bangkok, Thailand, July, 2018.

Wattanakamolchai S, P. Punnakitikashem, S. Wattanakamolchai, “Comparative Studies of Airliners’ and Educators’
Perceptions Towards Soft Skills Essential for Career Advancement in Ground Passenger Service”, In Proceedings of the first
Auviation National Symposium (Thailand), Bangkok, June 11,2018, (The Best Research Award)
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16) Punnakitikashem, P., A. Maimun, and S. Rakthin, “Supportive Factors of Job and Life Satisfaction of Disclosed LGB
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Proceedingsof the 7™ ThaiTIMA Annual Conference on Technology and Innovation Management, Bangkok, Thailand, June 11-12, 2015
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22) Singkhornart, P, A. Greenwood, and P. Punnakitikashem, “Applications of Logistics Management and Physical Distribution
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24) Suriyajantrathong, D, R. Changsiang, and P. Punnakitikashem, “Application of E-Business and Operations in Amazon conr,
In Proceedings of the 7" ThaiTIMA Annual Conference on Technology and Innovation Management, Bangkok, Thailand, June 11-12,
2015
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